
 

Information clause — contact form 
 

Based on the provisions of Regulation (EU) 2016/679 of the European Parliament and of the 
Council of April 27, 2016 on the protection of natural persons with regard to the processing 
of personal data and on the free movement of such data, and repealing Directive 95/46/EC 
(hereinafter referred to as “GDPR”), we inform you that: 

1. The controller of your personal data is Betacom spółka akcyjna with its registered office in 
Warsaw (mailing address: ul. Połczyńska 31A 1, 01-377 Warszawa), hereinafter referred 
to as the “Controller”; 

2. Your personal data will be processed for the purpose of answering questions sent via the 
contact form at https://betacom.com.pl/kontakt/ and for the purpose of identifying the 
sender and handling their request sent via the form pursuant to Article 6(1)(f) of the 
GDPR, i.e. in the legitimate interest pursued by the Controller, consisting in providing the 
requested answer or information, as well as for the Controller's operational purpose;  

3. In matters related to personal data, you may contact Betacom via email (e-mail address: 
daneosobowe@betacom.com.pl) or in writing to the address indicated in item 1 above;  

4. The period of processing of your personal data is related to the purpose of the processing 
indicated above. Therefore, personal data will be processed until the answer is given or, 
depending on the content of the request, for the duration of the handling of the 
complaint, for the duration of the period during which the Controller is required by the 
law to store the data, or for the period of limitation of any claims for which it may be 
necessary to dispose of the data; 

5. Access to personal data will only be granted to authorized persons acting on behalf of the 
Controller. The Controller does not disclose personal data to other recipients, except for 
disclosing it to entities processing it on behalf of and for the Controller, if such entities 
provide ICT, marketing, archiving services, as well as to entities to which the Controller is 
authorized or obliged to provide data pursuant to legal provisions; 

6. You have the right to request access to your personal data, the right to receive a copy of it, 

the right to rectify your personal data, as well as the right to delete or limit the processing 
of your personal data, the right to object to the processing of your personal data due to a 
special situation, and the right to have your personal data transfered; 

7. You have the right to lodge a complaint with the relevant supervisory authority; 

8. The Controller will not process your personal data in an automated way, including 
profiling; 

9. Providing personal data is voluntary. However, failure to provide the data may prevent 
the Controller from providing information or an answer.  
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